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First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low Medium FCR Total

Public Safety 3

0

473

385

2

0

478

385

Customer Company Total 3
0

473
385

2
0

478
385

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
High Low Medium MIR Total

Public Safety 3

0

473

6

2

0

478

6

Customer Company Total 3
0

473
6

2
0

478
6
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium ATTIR Total

Public Safety 3

0.09

473

0.06

2

0.31

478

0.07

Customer Company Total 3
0.09

473
0.06

2
0.31

478
0.07

Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
High Low Medium MR Total

Public Safety 3

0

473

6

2

0

478

6

Customer Company Total 3
0

473
6

2
0

478
6
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

High Low Medium ATTR Total

Public Safety 3

0.41

473

0.66

2

0.68

478

0.66

Customer Company Total 3
0.41

473
0.66

2
0.68

478
0.66

Customer Company
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Detail

PC/Laptop Hardware NoneINC000000308732 No  0.00TIR:TIR Missed:Nancy Sanchez

LowPublic SafetyMetro C Help Desk No TTR:TTR Missed:Torrens Arnold Resolved

PC/Laptop Performance NoneINC000000322209 No  0.00TIR:TIR Missed:Lance Degraw

LowPublic SafetyMetro C Desktop Support No  0.25TTR:TTR Missed:Bill Hall Closed

PC/Laptop Hardware NoneINC000000322283 No  0.32TIR:TIR Missed:Sueann Crowley

LowPublic SafetyRural Central Desktop Support No  1.40TTR:TTR Missed:Jay Barfuss Closed

Application Error Novell Client for 32-bit WindowsINC000000322593 No  0.45TIR:TIR Missed:Ted Woolley

LowPublic SafetyCapitol Desktop Support No  2.83TTR:TTR Missed:Peter Musser Closed

Print/Copy/Scan/Fax Incident NoneINC000000322697 No  0.00TIR:TIR Missed:Matt Garvey

LowPublic SafetyMetro C Desktop Support No  3.09TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Performance NoneINC000000323036 No  0.00TIR:TIR Missed:Adam Cleveland

LowPublic SafetyMetro C Desktop Support No  3.53TTR:TTR Missed:Bill Hall Closed

Application Error Persystent SuiteINC000000323250 No  0.20TIR:TIR Missed:Laconna Davis

LowPublic SafetyRural Central Desktop Support No  0.24TTR:TTR Missed:Jay Barfuss Closed

Network Password Novell Client for 32-bit WindowsINC000000323308 No  0.00TIR:TIR Missed:Alicia Packer

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Error NoneINC000000323324 No  0.00TIR:TIR Missed:Anna Boynton

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000323375 No  0.00TIR:TIR Missed:Cindy Kobs

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password NoneINC000000323411 No  0.00TIR:TIR Missed:Bonnie Holden

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000323432 No  0.16TIR:TIR Missed:Peggy Jacobsen

LowPublic SafetyRural Central Desktop Support Yes  54.85TTR:TTR Missed:Todd Hardy Closed

Print/Copy/Scan/Fax Incident NoneINC000000323461 No  0.00TIR:TIR Missed:Della Estrada

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Print/Copy/Scan/Fax Error Code NoneINC000000323467 No  0.00TIR:TIR Missed:Jeff Toney

LowPublic SafetyMetro C Desktop Support No  0.93TTR:TTR Missed:Bill Hall Closed

Network None NoneINC000000323469 No  0.00TIR:TIR Missed:Mike Leyba

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000323504 No  0.00TIR:TIR Missed:Kathy Facer

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed
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Application None NoneINC000000323513 No  0.00TIR:TIR Missed:Jennifer Donleavy

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Utah Master DirectoryINC000000323703 No  0.30TIR:TIR Missed:Paul Curry

LowPublic SafetyHelp Desk No  0.30TTR:TTR Missed:James Stearns Closed

Application None Microsoft Office 2003 ProfessionalINC000000323752 No  0.00TIR:TIR Missed:Jaime Perez

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password Novell Client for 32-bit WindowsINC000000323810 No  0.00TIR:TIR Missed:Bill Swearingen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Telecom Call/Receive TelephoneINC000000323938 No  0.05TIR:TIR Missed:Alice Moffat

LowPublic SafetyVoice/Data/WAN Services No  0.29TTR:TTR Missed:Mark Thomas Closed

PC/Laptop Hardware NoneINC000000323977 No  0.00TIR:TIR Missed:Scott Robertson

LowPublic SafetyMetro C Desktop Support No  0.06TTR:TTR Missed:Bill Hall Closed

Application Reporting FATPOTINC000000323979 No  0.00TIR:TIR Missed:Nathan Croft

LowPublic SafetyMetro C Desktop Support No  0.05TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax None NoneINC000000323983 No  0.00TIR:TIR Missed:Debbie Darger

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000324033 No  0.00TIR:TIR Missed:Toynet Sharp

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Print/Copy/Scan/Fax Incident NoneINC000000324077 No  0.00TIR:TIR Missed:Kammon Hiatt

LowPublic SafetyMetro C Desktop Support No  0.29TTR:TTR Missed:Bill Hall Closed

Application Password NoneINC000000324128 No  0.00TIR:TIR Missed:Teri Pectol

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error NoneINC000000324220 No  0.00TIR:TIR Missed:Alex Lepley

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Password NoneINC000000324265 No  0.00TIR:TIR Missed:Wyatt Weber

LowPublic SafetyMetro C Desktop Support No  5.73TTR:TTR Missed:Bill Hall Closed

Application None Utah Drivers License SystemINC000000324351 No  0.00TIR:TIR Missed:Randy Petry

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None NoneINC000000324372 No  0.00TIR:TIR Missed:Tawna Gutierrez

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Error NoneINC000000324432 No  0.00TIR:TIR Missed:Stacy Stuart

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error NoneINC000000324592 No  0.00TIR:TIR Missed:Kathy Facer

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed
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Network Password Novell Client for 32-bit WindowsINC000000324595 No  0.00TIR:TIR Missed:Kathy Hessheimer

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Password NoneINC000000324597 No  0.00TIR:TIR Missed:Kim Unsworth

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application None Novell GroupWiseINC000000324645 No  0.00TIR:TIR Missed:Rosalie Kirk

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Novell GroupWiseINC000000324653 No  0.00TIR:TIR Missed:Kim Unsworth

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000324673 No  0.00TIR:TIR Missed:Mykeanne Hurst

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error Novell GroupWise 32-bit Windows ClientINC000000324769 No  0.00TIR:TIR Missed:Connie Gorrell

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application Reporting FATPOTINC000000324841 No  0.00TIR:TIR Missed:Jason Ricks

LowPublic SafetyMetro C Desktop Support No  0.02TTR:TTR Missed:Bill Hall Closed

Application None Utah Drivers License SystemINC000000324875 No  0.00TIR:TIR Missed:Rachel Conner

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Reporting Novell GroupWiseINC000000324897 No  0.00TIR:TIR Missed:Peggy McMillan

LowPublic SafetyMetro C Desktop Support No  0.18TTR:TTR Missed:Bill Hall Closed

Application Error NoneINC000000324943 No  0.00TIR:TIR Missed:Kathy Facer

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application None NoneINC000000325023 No  0.00TIR:TIR Missed:Sandra Pratt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Reporting FATPOTINC000000325025 No  0.00TIR:TIR Missed:Terry Woodward

LowPublic SafetyMetro C Desktop Support No  2.37TTR:TTR Missed:Bill Hall Closed

Application Error NoneINC000000325026 No  0.00TIR:TIR Missed:David Oliphant

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Telecom Hardware TelephoneINC000000325085 No  0.26TIR:TIR Missed:Kim Passey

LowPublic SafetyVoice Operations No  0.58TTR:TTR Missed:Annette Nielsen Closed

Network Password Novell Client for 32-bit WindowsINC000000325093 No  0.00TIR:TIR Missed:Kim Passey

LowPublic SafetyMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error NoneINC000000325096 No  0.00TIR:TIR Missed:Kim Unsworth

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000325116 No  0.00TIR:TIR Missed:Chad Hatch

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed
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Application Error NoneINC000000325119 No  0.00TIR:TIR Missed:Sherri Green

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

PC/Laptop Hardware Microsoft Windows XP ProfessionalINC000000325158 No  0.00TIR:TIR Missed:Connie Gorrell

LowPublic SafetyRural South Desktop Support No TTR:TTR Missed:Joel Finlinson Closed

None None NoneINC000000325161 No  0.00TIR:TIR Missed:Jesse Valenzuela

LowPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Peter Musser Closed

Application Error Novell Client for 32-bit WindowsINC000000325175 No  0.00TIR:TIR Missed:Shanna Michelsen

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Server Error NoneINC000000325178 No  0.18TIR:TIR Missed:Kyleen Hoover

HighPublic SafetyCapitol Hosting No  0.71TTR:TTR Missed:Patrick Funk Closed

Application Error NoneINC000000325194 No  0.00TIR:TIR Missed:Debbie Broadhead

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

None None NoneINC000000325259 No  0.00TIR:TIR Missed:Kyleen Hoover

LowPublic SafetyCapitol Hosting No  0.00TTR:TTR Missed:Patrick Funk Closed

PC/Laptop Hardware NoneINC000000325345 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  1.39TTR:TTR Missed:Bill Hall Closed

Network Password Novell Client for 32-bit WindowsINC000000325391 No  0.00TIR:TIR Missed:Ken Barton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password Novell Client for 32-bit WindowsINC000000325407 No  0.00TIR:TIR Missed:Brent Halladay

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000325435 No  0.00TIR:TIR Missed:Sandra Pratt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Performance NoneINC000000325473 No  0.00TIR:TIR Missed:Fred Vincent

LowPublic SafetyMetro C Desktop Support No  3.78TTR:TTR Missed:Bill Hall Closed

PC/Laptop None NoneINC000000325479 No  0.00TIR:TIR Missed:Nicholas Napierski

LowPublic SafetyRural Central Desktop Support No  2.44TTR:TTR Missed:Gerald Adams Closed

None None NoneINC000000325587 No  0.00TIR:TIR Missed:Charles Collett

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Password Utah Criminal Justice Information SystemINC000000325631 No  0.00TIR:TIR Missed:Hoby Metz

LowPublic SafetyRural Central Desktop Support No  1.07TTR:TTR Missed:Gerald Adams Closed

Application Error NoneINC000000325635 No  0.00TIR:TIR Missed:Della Estrada

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application None NoneINC000000325646 No  0.00TIR:TIR Missed:Sandra Reed

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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PC/Laptop None NoneINC000000325701 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000325714 No  0.00TIR:TIR Missed:Jennifer Donleavy

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Reporting Novell GroupWiseINC000000325767 No  0.00TIR:TIR Missed:Chamberlin Neff

LowPublic SafetyMetro C Desktop Support No  0.66TTR:TTR Missed:Bill Hall Closed

Telecom Feature TelephoneINC000000325778 No  0.11TIR:TIR Missed:Marge Dalton

LowPublic SafetyVoice Operations No  0.27TTR:TTR Missed:Annette Nielsen Closed

Application Reporting Novell GroupWiseINC000000325780 No  0.03TIR:TIR Missed:Rey Thompson

HighPublic SafetyApplication Services No  0.30TTR:TTR Missed:Tony Larsen Closed

PC/Laptop None NoneINC000000325798 No  0.00TIR:TIR Missed:Mason Haycock

LowPublic SafetyRural Central Desktop Support Yes  6.05TTR:TTR Missed:Gerald Adams Closed

Application Reporting FATPOTINC000000325942 No  0.00TIR:TIR Missed:Mike Wells

LowPublic SafetyMetro C Desktop Support No  0.09TTR:TTR Missed:Bill Hall Closed

None None NoneINC000000325945 No  0.00TIR:TIR Missed:Marc Atkinson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error NoneINC000000325947 No  0.00TIR:TIR Missed:Jennifer Donleavy

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

PC/Laptop None Microsoft Office XP ProfessionalINC000000325972 No  0.00TIR:TIR Missed:Richard Nielson

LowPublic SafetyRural Central Desktop Support No  3.86TTR:TTR Missed:Gerald Adams Closed

Application Reporting FATPOTINC000000325982 No  0.00TIR:TIR Missed:Steve Salas

LowPublic SafetyMetro C Desktop Support No  0.52TTR:TTR Missed:Bill Hall Closed

Application Reporting FATPOTINC000000326077 No  0.00TIR:TIR Missed:Nicholas Street

LowPublic SafetyMetro C Desktop Support No  1.02TTR:TTR Missed:Bill Hall Closed

Application Reporting FATPOTINC000000326080 No  0.00TIR:TIR Missed:Brian Spillman

LowPublic SafetyMetro C Desktop Support No  1.00TTR:TTR Missed:Bill Hall Closed

Network None NoneINC000000326098 No  0.83TIR:TIR Missed:Ryan Longman

LowPublic SafetyCapitol Desktop Support No  1.58TTR:TTR Missed:Peter Musser Closed

Application Password Utah Master DirectoryINC000000326162 No  0.60TIR:TIR Missed:Carla Ivie

LowPublic SafetyHelp Desk No  0.61TTR:TTR Missed:Brenda Treadway Closed

Application Reporting FATPOTINC000000326163 No  0.00TIR:TIR Missed:Marc Atkinson

LowPublic SafetyMetro C Desktop Support No  3.13TTR:TTR Missed:Bill Hall Closed

PC/Laptop None NoneINC000000326194 No  0.00TIR:TIR Missed:Mike Riley

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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Network Password Novell Client for 32-bit WindowsINC000000326205 No  0.00TIR:TIR Missed:Marc Atkinson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop None NoneINC000000326298 No  0.00TIR:TIR Missed:Debbie Clark

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop None NoneINC000000326331 No  0.00TIR:TIR Missed:Mason Haycock

LowPublic SafetyRural Central Desktop Support No  2.42TTR:TTR Missed:Gerald Adams Closed

Application Error NoneINC000000326352 No  0.00TIR:TIR Missed:Melanie Monroe

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application None NoneINC000000326371 No  0.00TIR:TIR Missed:Sandra Pratt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000326373 No  0.00TIR:TIR Missed:Roger Jensen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Network Password Novell Client for 32-bit WindowsINC000000326383 No  0.00TIR:TIR Missed:Rhonda Parker

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000326393 No  0.00TIR:TIR Missed:Rose Fossat

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000326467 No  0.00TIR:TIR Missed:Debbie Clark

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Reporting FATPOTINC000000326514 No  0.00TIR:TIR Missed:Kason Goodrich

LowPublic SafetyMetro C Desktop Support No  0.59TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax Incident NoneINC000000326593 No  0.00TIR:TIR Missed:Landon Middaugh

LowPublic SafetyMetro C Desktop Support No  0.57TTR:TTR Missed:Bill Hall Closed

Application Password Content ManagerINC000000326659 No  0.00TIR:TIR Missed:Chelsey Burns

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password content managerINC000000326724 No  0.00TIR:TIR Missed:Karlene Butler

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000326849 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  2.06TTR:TTR Missed:Bill Hall Closed

PC/Laptop None NoneINC000000327011 No  0.00TIR:TIR Missed:Kim Unsworth

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None NoneINC000000327012 No  0.00TIR:TIR Missed:Joanne Munson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None NoneINC000000327014 No  0.00TIR:TIR Missed:Marianne Bauman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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Application Reporting NoneINC000000327016 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  0.14TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax Incident NoneINC000000327118 No  0.00TIR:TIR Missed:Randall Akers

LowPublic SafetyMetro C Desktop Support No  2.26TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax Incident NoneINC000000327147 No  0.00TIR:TIR Missed:Wendell Nope

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Print/Copy/Scan/Fax Incident NoneINC000000327149 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error NoneINC000000327151 No  0.00TIR:TIR Missed:Hanna Bennett

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error NoneINC000000327154 No  0.00TIR:TIR Missed:Mike Riley

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error NoneINC000000327159 No  0.00TIR:TIR Missed:Jaime Perez

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Network Password Novell Client for 32-bit WindowsINC000000327214 No  0.00TIR:TIR Missed:Johna Garner

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Utah Drivers License SystemINC000000327239 No  0.00TIR:TIR Missed:Debbie Haskin

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000327257 No  0.00TIR:TIR Missed:Sandra Pratt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Utah Drivers License SystemINC000000327280 No  0.00TIR:TIR Missed:Debbie Haskin

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Error NoneINC000000327320 Yes  1.67TIR:TIR Missed:Ted Woolley

LowPublic SafetyCapitol Desktop Support Yes  9.59TTR:TTR Missed:Peter Musser Closed

Application Error Novell GroupWiseINC000000327327 No  0.00TIR:TIR Missed:William Weaver

LowPublic SafetyMetro C Desktop Support No  0.64TTR:TTR Missed:Bill Hall Closed

PC/Laptop Virus NoneINC000000327361 Yes  1.45TIR:TIR Missed:Judy Ainsworth

LowPublic SafetyCapitol Desktop Support Yes  9.36TTR:TTR Missed:Peter Musser Closed

Application Reporting Microsoft Office Professional 2010INC000000327414 No  0.00TIR:TIR Missed:Cameron Roden

LowPublic SafetyMetro C Desktop Support No  3.37TTR:TTR Missed:Bill Hall Closed

Application None Utah Drivers License SystemINC000000327490 No  0.00TIR:TIR Missed:Michael Calvin

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Content ManagerINC000000327562 No  0.00TIR:TIR Missed:Jennifer Yates

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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Application Reporting FATPOTINC000000327584 No  0.00TIR:TIR Missed:Jacob Cox

LowPublic SafetyMetro C Desktop Support No  1.60TTR:TTR Missed:Bill Hall Closed

PC/Laptop Hardware NoneINC000000327609 No  0.00TIR:TIR Missed:Chad Hatch

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application None NoneINC000000327617 No  0.00TIR:TIR Missed:Chad Hatch

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password NoneINC000000327618 No  0.00TIR:TIR Missed:Louise Shields

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000327674 No  0.00TIR:TIR Missed:Marianne Bauman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password NoneINC000000327749 No  0.00TIR:TIR Missed:Troy Mills

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Password Utah Drivers License SystemINC000000327823 No  0.00TIR:TIR Missed:Debbie Haskin

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000327834 No  0.00TIR:TIR Missed:Elsha Gallegos

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Novell Client for 32-bit WindowsINC000000327896 No  0.00TIR:TIR Missed:Tyler Thomsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Telecom Call/Receive TelephoneINC000000327910 No  0.24TIR:TIR Missed:Richard Gee

LowPublic SafetyVoice Operations No  0.39TTR:TTR Missed:Annette Nielsen Closed

Application Error FATPOTINC000000327919 No  0.00TIR:TIR Missed:Connie Gorrell

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None NoneINC000000327964 No  0.00TIR:TIR Missed:Jaime Perez

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000327967 No  0.00TIR:TIR Missed:Jane Jaramillo

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop None NoneINC000000327985 No  0.00TIR:TIR Missed:Robert Gray

LowPublic SafetyRural Central Desktop Support No  2.51TTR:TTR Missed:Gerald Adams Closed

Application Error NoneINC000000327986 No  0.00TIR:TIR Missed:Jaime Perez

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

PC/Laptop Hardware Microsoft Windows XP ProfessionalINC000000327991 No  0.00TIR:TIR Missed:Brenda Barney

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

PC/Laptop None NoneINC000000328003 No  0.00TIR:TIR Missed:Robert Gray

LowPublic SafetyRural Central Desktop Support No  2.33TTR:TTR Missed:Gerald Adams Closed
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None None Novell GroupWiseINC000000328038 No  0.00TIR:TIR Missed:Kim Passey

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application Password Utah Criminal Justice Information SystemINC000000328074 No  0.00TIR:TIR Missed:Jayson McCleve

LowPublic SafetyMetro C Desktop Support No  0.27TTR:TTR Missed:Bill Hall Closed

None None NoneINC000000328156 No  0.00TIR:TIR Missed:Denise Spillman

LowPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Peter Musser Closed

PC/Laptop None Utah Drivers License SystemINC000000328208 No  0.00TIR:TIR Missed:Stacy Stuart

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Password Utah Highway Patrol Mobile Application SystemINC000000328223 No  0.00TIR:TIR Missed:William Weaver

LowPublic SafetyRural Central Desktop Support No  3.05TTR:TTR Missed:Gerald Adams Closed

PC/Laptop Password Utah Criminal Justice Information SystemINC000000328226 No  0.00TIR:TIR Missed:Kade Martinez

LowPublic SafetyRural Central Desktop Support No  3.08TTR:TTR Missed:Gerald Adams Closed

None None NoneINC000000328264 No  0.00TIR:TIR Missed:Lonna Tait

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Doug Thornton Closed

Application Error NoneINC000000328319 No  0.00TIR:TIR Missed:Lora Shelby

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error NoneINC000000328321 No  0.00TIR:TIR Missed:Stacy Robb

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application None Novell MessengerINC000000328387 No  0.00TIR:TIR Missed:Ted Woolley

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Network Incident NoneINC000000328421 No  0.49TIR:TIR Missed:Ted Woolley

LowPublic SafetyCapitol Desktop Support No  0.89TTR:TTR Missed:Paul Ross Closed

PC/Laptop None NoneINC000000328545 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000328578 No  0.00TIR:TIR Missed:Connie Gorrell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Novell GroupWiseINC000000328607 No  0.00TIR:TIR Missed:Kimberly Coulter

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error Microsoft Windows XP ProfessionalINC000000328633 No  0.00TIR:TIR Missed:Connie Gorrell

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application Error NoneINC000000328639 No  0.00TIR:TIR Missed:Jed Crittenden

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Password Utah Master DirectoryINC000000328647 No  0.24TIR:TIR Missed:Michael Calvin

LowPublic SafetyHelp Desk No  0.49TTR:TTR Missed:Vicky Marrelli Closed
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Application Error NoneINC000000328650 No  0.00TIR:TIR Missed:Michael Miller

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error NoneINC000000328734 No  0.00TIR:TIR Missed:Connie Simper

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Network Performance NoneINC000000328742 No  0.00TIR:TIR Missed:Chad Hecker

LowPublic SafetyMetro C Desktop Support No  0.44TTR:TTR Missed:Bill Hall Closed

Application Error Novell GroupWiseINC000000328879 Yes  3.91TIR:TIR Missed:Ted Woolley

LowPublic SafetyCapitol Desktop Support No  5.19TTR:TTR Missed:Scott Wunderlich Closed

Telecom None TelephoneINC000000328944 No  0.29TIR:TIR Missed:Marge Dalton

LowPublic SafetyVoice Operations No  0.29TTR:TTR Missed:Annette Nielsen Closed

Application Error Novell Client for 32-bit WindowsINC000000329115 Yes  3.65TIR:TIR Missed:Jessica Duckworth

LowPublic SafetyMetro C Help Desk No  3.65TTR:TTR Missed:Cindy Romrell Closed

Telecom Feature TelephoneINC000000329130 No  0.00TIR:TIR Missed:Misty Witkamp

LowPublic SafetyVoice Operations No  0.00TTR:TTR Missed:Gail Christiansen Closed

Telecom Feature BlackBerry ConfigurationINC000000329142 No  0.00TIR:TIR Missed:Paul Kotter

LowPublic SafetyMetro A Help Desk No  0.00TTR:TTR Missed:Ed Conrad Closed

Application None DroidINC000000329153 No  0.00TIR:TIR Missed:Paul Kotter

LowPublic SafetyHelp Desk No TTR:TTR Missed:Eileen Dubach Closed

Application Error FATPOTINC000000329178 No  0.00TIR:TIR Missed:Terry Woodward

LowPublic SafetyMetro C Desktop Support No  0.39TTR:TTR Missed:Bill Hall Closed

Application Password Utah Drivers License SystemINC000000329229 No  0.00TIR:TIR Missed:Jamie Batt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password FATPOTINC000000329318 No  0.00TIR:TIR Missed:Marty Estrada

LowPublic SafetyMetro C Desktop Support No  0.04TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000329360 No  0.00TIR:TIR Missed:Nichole J Rilk

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000329426 No  0.00TIR:TIR Missed:Mike Riley

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Telecom Feature TelephoneINC000000329517 No  0.23TIR:TIR Missed:Jason Chapman

LowPublic SafetyVoice Operations No  0.56TTR:TTR Missed:Lois Schow Closed

Application Password Utah Criminal Justice Information SystemINC000000329603 No  0.00TIR:TIR Missed:Jay Henry

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Utah Master DirectoryINC000000329605 No  0.26TIR:TIR Missed:Donna Erickson

LowPublic SafetyHelp Desk No  0.27TTR:TTR Missed:Brenda Treadway Closed
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PC/Laptop Error NoneINC000000329676 No  0.47TIR:TIR Missed:John Crofts

LowPublic SafetyCapitol Desktop Support No  1.23TTR:TTR Missed:Scott Wunderlich Closed

Application None NoneINC000000329739 No  0.00TIR:TIR Missed:Georgia Lund

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None NoneINC000000329779 No  0.14TIR:TIR Missed:Denise Spillman

LowPublic SafetyCapitol Desktop Support No  1.50TTR:TTR Missed:Scott Wunderlich Closed

Application Password Utah Criminal Justice Information SystemINC000000329836 No  0.00TIR:TIR Missed:Michelle McLaughlin

LowPublic SafetyMetro C Desktop Support No  0.14TTR:TTR Missed:Bill Hall Closed

PC/Laptop Error NoneINC000000329837 No  0.55TIR:TIR Missed:Denise Spillman

LowPublic SafetyCapitol Desktop Support No  0.55TTR:TTR Missed:Scott Wunderlich Closed

Print/Copy/Scan/Fax None NoneINC000000329867 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000329882 No  0.00TIR:TIR Missed:Pam Russell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error NoneINC000000329884 No  0.00TIR:TIR Missed:Julie Pearson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Print/Copy/Scan/Fax Incident NoneINC000000329971 No  0.00TIR:TIR Missed:Aaron Colvin

LowPublic SafetyMetro C Desktop Support No  1.77TTR:TTR Missed:Bill Hall Closed

Application Error Novell GroupWiseINC000000329996 No  0.00TIR:TIR Missed:Adam Cleveland

LowPublic SafetyMetro C Desktop Support No  1.54TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax None NoneINC000000330006 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000330051 No  0.00TIR:TIR Missed:Shawn Judd

LowPublic SafetyMetro C Desktop Support No  0.91TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Performance NoneINC000000330106 No  0.00TIR:TIR Missed:Bryan Gardner

LowPublic SafetyMetro C Desktop Support No  0.06TTR:TTR Missed:Bill Hall Closed

Application None Novell GroupWiseINC000000330122 No  0.99TIR:TIR Missed:Pat Bersie

LowPublic SafetyCapitol Desktop Support No  1.00TTR:TTR Missed:Scott Wunderlich Closed

Application Error Novell GroupWiseINC000000330127 No  0.51TIR:TIR Missed:Ryan Longman

LowPublic SafetyCapitol Desktop Support No  0.51TTR:TTR Missed:Scott Wunderlich Closed

None None NoneINC000000330141 No  0.00TIR:TIR Missed:Debbie Clark

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000330143 No  0.00TIR:TIR Missed:Jane Jaramillo

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed
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None None NoneINC000000330216 No  0.00TIR:TIR Missed:Jeanette Lopez

MediumPublic SafetyCapitol Hosting No  0.00TTR:TTR Missed:Dale Hicks Closed

Application Error NoneINC000000330285 No  0.00TIR:TIR Missed:Susan Olsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

PC/Laptop Hardware NoneINC000000330381 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  1.99TTR:TTR Missed:Bill Hall Closed

Application Password Utah Criminal Justice Information SystemINC000000330494 No  0.00TIR:TIR Missed:Rick Mayo

LowPublic SafetyMetro C Desktop Support No  0.82TTR:TTR Missed:Bill Hall Closed

PC/Laptop Hardware NoneINC000000330549 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support Yes  6.04TTR:TTR Missed:Bill Hall Closed

Application Password Utah Criminal Justice Information SystemINC000000330570 No  0.00TIR:TIR Missed:Sigurd Mayer

LowPublic SafetyMetro C Desktop Support No  0.15TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax None NoneINC000000330644 No  0.00TIR:TIR Missed:Pam Jorgenson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000330683 No  0.00TIR:TIR Missed:Sheena Burton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000330881 No  0.00TIR:TIR Missed:Marc Atkinson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Print/Copy/Scan/Fax Incident NoneINC000000330883 No  0.00TIR:TIR Missed:Wendell Nope

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Password NoneINC000000330896 No  0.00TIR:TIR Missed:Lonna Tait

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error NoneINC000000330900 No  0.00TIR:TIR Missed:jess richmond

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Network None NoneINC000000330987 No  0.00TIR:TIR Missed:Tiffany Van Dam

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop None NoneINC000000330997 No  0.00TIR:TIR Missed:Christine Green

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Reporting FATPOTINC000000331007 No  0.00TIR:TIR Missed:Kammon Hiatt

LowPublic SafetyMetro C Desktop Support No  0.89TTR:TTR Missed:Bill Hall Closed

Application None NoneINC000000331031 No  0.00TIR:TIR Missed:Leona Cover

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000331049 No  0.00TIR:TIR Missed:Jamie Batt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed
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Network Password Novell Client for 32-bit WindowsINC000000331165 No  0.00TIR:TIR Missed:Lonna Tait

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000331180 No  0.00TIR:TIR Missed:Denice Smith

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None Novell GroupWiseINC000000331236 No  0.00TIR:TIR Missed:Lauralee Blue

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Telecom CrossTalk/Noise/Static TelephoneINC000000331239 No  0.23TIR:TIR Missed:Marge Dalton

LowPublic SafetyVoice/Data/WAN Services No  0.23TTR:TTR Missed:Mark Thomas Closed

None None Novell Client for 32-bit WindowsINC000000331241 No  0.00TIR:TIR Missed:Janet Herron

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

None None Novell Client for 32-bit WindowsINC000000331258 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

PC/Laptop None NoneINC000000331291 No  0.00TIR:TIR Missed:Nathan Allredge

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None NoneINC000000331315 No  0.00TIR:TIR Missed:Todd Holbrook

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000331320 No  0.00TIR:TIR Missed:Jamie Batt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax Incident NoneINC000000331344 No  0.00TIR:TIR Missed:Paul Kotter

LowPublic SafetyMetro C Desktop Support No  2.16TTR:TTR Missed:Bill Hall Closed

Application Error NoneINC000000331375 No  0.00TIR:TIR Missed:Jennifer Donleavy

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application None Novell GroupWiseINC000000331492 No  0.00TIR:TIR Missed:Laura Ellis

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000331531 No  0.00TIR:TIR Missed:Barbara Butterworth

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Reporting NoneINC000000331541 No  0.11TIR:TIR Missed:David Tracy

LowPublic SafetyCapitol Desktop Support No  2.90TTR:TTR Missed:Scott Wunderlich Closed

Application None Novell GroupWiseINC000000331557 No  0.00TIR:TIR Missed:Todd Holbrook

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax Incident NoneINC000000331583 No  0.00TIR:TIR Missed:Shawn Judd

LowPublic SafetyMetro C Desktop Support No  4.10TTR:TTR Missed:Bill Hall Closed

None None NoneINC000000331597 No  0.00TIR:TIR Missed:Mike McKay

LowPublic SafetyMetro C Help Desk No  3.02TTR:TTR Missed:Diane Christensen Closed
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PC/Laptop None NoneINC000000331674 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000331741 No  0.00TIR:TIR Missed:Sherri Thorsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000331831 No  0.00TIR:TIR Missed:Thayne Carlisle

LowPublic SafetyMetro C Desktop Support No  1.36TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax Incident NoneINC000000331842 No  0.12TIR:TIR Missed:James Ray

LowPublic SafetyCapitol Desktop Support No  1.09TTR:TTR Missed:Scott Wunderlich Closed

Print/Copy/Scan/Fax None NoneINC000000331980 No  0.00TIR:TIR Missed:Sherri Thorsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000331992 No  0.00TIR:TIR Missed:Lauralee Blue

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Password NoneINC000000332003 No  0.00TIR:TIR Missed:Joshua Campbell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

PC/Laptop Hardware NoneINC000000332007 No  0.00TIR:TIR Missed:Barbara Butterworth

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application None NoneINC000000332040 No  0.00TIR:TIR Missed:Lauralee Blue

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None NoneINC000000332092 No  0.00TIR:TIR Missed:Lori Haws

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password NoneINC000000332099 No  0.00TIR:TIR Missed:Jacob Dunn

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None Utah Criminal Justice Information SystemINC000000332108 No  0.00TIR:TIR Missed:Jim Lloyd

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application Password Utah Drivers License SystemINC000000332178 No  0.00TIR:TIR Missed:Justin Garrick

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Password NoneINC000000332245 No  0.00TIR:TIR Missed:Marc Atkinson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Password NoneINC000000332251 No  0.00TIR:TIR Missed:Rey Thompson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Password NoneINC000000332254 No  0.00TIR:TIR Missed:Bonnie Stewart

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Network None Novell Client for 32-bit WindowsINC000000332270 No  0.00TIR:TIR Missed:Predo Smilyanich

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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Network None Novell Client for 32-bit WindowsINC000000332275 No  0.00TIR:TIR Missed:Rhonda Parker

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000332312 No  0.00TIR:TIR Missed:Pilar Shortsleeve

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000332341 No  0.00TIR:TIR Missed:Bonnie Stewart

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None Novell Client for 32-bit WindowsINC000000332358 No  0.00TIR:TIR Missed:Rey Thompson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000332367 No  0.00TIR:TIR Missed:Todd Holbrook

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000332370 No  0.00TIR:TIR Missed:Cody McCoy

LowPublic SafetyMetro C Desktop Support No  1.53TTR:TTR Missed:Bill Hall Closed

Application Reporting Novell GroupWiseINC000000332372 No  0.00TIR:TIR Missed:Jim Colby

LowPublic SafetyMetro C Desktop Support No  1.52TTR:TTR Missed:Bill Hall Closed

Application Password NoneINC000000332396 No  0.00TIR:TIR Missed:Mindy Lindquist

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Telecom Coverage Path TelephoneINC000000332541 No  0.29TIR:TIR Missed:Chris Fielding

LowPublic SafetyVoice Operations No  0.31TTR:TTR Missed:Annette Nielsen Closed

Network Password Novell Client for 32-bit WindowsINC000000332568 No  0.00TIR:TIR Missed:Jane Jaramillo

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Content ManagerINC000000332628 No  0.00TIR:TIR Missed:Rhonda Hartman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Reporting Utah Criminal Justice Information SystemINC000000332643 No  0.62TIR:TIR Missed:Kyleen Hoover

MediumPublic SafetyCapitol Hosting No  1.36TTR:TTR Missed:Mike Tyrrell Closed

Print/Copy/Scan/Fax Incident NoneINC000000332704 No  0.00TIR:TIR Missed:Brian Shultz

LowPublic SafetyMetro C Desktop Support No  3.14TTR:TTR Missed:Bill Hall Closed

None None NoneINC000000332791 No  0.00TIR:TIR Missed:Kurt Tracy

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

None None NoneINC000000332820 No  0.57TIR:TIR Missed:Rey Thompson

LowPublic SafetyApplication Services No  0.70TTR:TTR Missed:Tony Larsen Closed

Application None NoneINC000000332861 No  0.00TIR:TIR Missed:Mykeanne Hurst

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000332950 No  0.00TIR:TIR Missed:Julie Pearson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed
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Application Password Utah Master DirectoryINC000000332993 No  0.00TIR:TIR Missed:Elizabeth Powell

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Network Error Novell Client for 32-bit WindowsINC000000333001 No  0.00TIR:TIR Missed:Cecilia Walker

LowPublic SafetyMetro A Help Desk No  0.00TTR:TTR Missed:Ed Conrad Closed

Print/Copy/Scan/Fax Queue NoneINC000000333005 No  0.00TIR:TIR Missed:Kristie Bebo

LowPublic SafetyMetro C Help Desk No  3.14TTR:TTR Missed:Torrens Arnold Closed

PC/Laptop None Utah Highway Patrol Mobile Application SystemINC000000333014 No  0.00TIR:TIR Missed:Brett Christensen

LowPublic SafetyRural Central Desktop Support No  3.32TTR:TTR Missed:Gerald Adams Closed

PC/Laptop Hardware NoneINC000000333043 No  0.00TIR:TIR Missed:Dwayne Baird

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

PC/Laptop Hardware NoneINC000000333044 No  0.00TIR:TIR Missed:Melanie Monroe

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Password Utah Master DirectoryINC000000333093 No  0.00TIR:TIR Missed:Neil Green

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Application None NoneINC000000333188 No  0.00TIR:TIR Missed:Abby Bliss

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password FATPOTINC000000333210 No  0.00TIR:TIR Missed:Steve Myer

LowPublic SafetyMetro C Desktop Support No  0.28TTR:TTR Missed:Bill Hall Closed

Application Error FATPOTINC000000333218 No  0.00TIR:TIR Missed:Terry Woodward

LowPublic SafetyMetro C Desktop Support No  0.26TTR:TTR Missed:Bill Hall Closed

Application Error FATPOTINC000000333223 No  0.00TIR:TIR Missed:Clint Fawson

LowPublic SafetyMetro C Desktop Support No  0.24TTR:TTR Missed:Bill Hall Closed

Application Error FATPOTINC000000333229 No  0.00TIR:TIR Missed:Donald Gould

LowPublic SafetyMetro C Desktop Support No  0.23TTR:TTR Missed:Bill Hall Closed

Application Error FATPOTINC000000333233 No  0.00TIR:TIR Missed:Bryce Kohler

LowPublic SafetyMetro C Desktop Support No  0.23TTR:TTR Missed:Bill Hall Closed

Application Error Utah Criminal Justice Information System LinksINC000000333238 No  0.00TIR:TIR Missed:Mary Lucas

LowPublic SafetyMetro C Desktop Support No  0.36TTR:TTR Missed:Bill Hall Closed

PC/Laptop Hardware NoneINC000000333307 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  1.20TTR:TTR Missed:Bill Hall Closed

Telecom None NoneINC000000333339 No  0.12TIR:TIR Missed:Alice Moffat

LowPublic SafetyVoice Operations No  0.24TTR:TTR Missed:Lois Schow Closed

Application Password Utah Criminal Justice Information SystemINC000000333372 No  0.00TIR:TIR Missed:Matt Garvey

LowPublic SafetyMetro C Desktop Support No  0.70TTR:TTR Missed:Bill Hall Closed
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Application Password Utah Master DirectoryINC000000333381 No  0.33TIR:TIR Missed:John Bates

LowPublic SafetyHelp Desk No  0.39TTR:TTR Missed:Brenda Treadway Closed

Telecom None TelephoneINC000000333387 No  0.17TIR:TIR Missed:Alice Moffat

LowPublic SafetyVoice/Data/WAN Services No  0.97TTR:TTR Missed:Art Scott Closed

None None NoneINC000000333415 No  0.00TIR:TIR Missed:Jaye Christensen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Reporting FATPOTINC000000333449 No  0.00TIR:TIR Missed:Shane Keisel

LowPublic SafetyMetro C Desktop Support No  3.86TTR:TTR Missed:Bill Hall Closed

None None NoneINC000000333470 No  0.00TIR:TIR Missed:Jaye Christensen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000333487 No  0.00TIR:TIR Missed:Catherine Huhtala

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Print/Copy/Scan/Fax Incident NoneINC000000333518 No  0.00TIR:TIR Missed:Sherri Green

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Print/Copy/Scan/Fax Incident NoneINC000000333534 No  0.00TIR:TIR Missed:Abby Bliss

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Print/Copy/Scan/Fax Incident NoneINC000000333551 No  0.00TIR:TIR Missed:Alice Moffat

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

None None NoneINC000000333583 No  0.00TIR:TIR Missed:Charles Collett

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None Novell MessengerINC000000333595 No  0.00TIR:TIR Missed:Abby Bliss

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application None NoneINC000000333657 No  0.00TIR:TIR Missed:Mindy Hess

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000333784 No  0.00TIR:TIR Missed:Shawn Hinton

LowPublic SafetyMetro C Desktop Support No  0.91TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax None NoneINC000000333811 No  0.00TIR:TIR Missed:Shirlene Magneson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Performance NoneINC000000334073 No  0.00TIR:TIR Missed:Patrick Donegan

LowPublic SafetyMetro C Desktop Support No  4.98TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Virus Symantec AntiVirusINC000000334100 No  0.00TIR:TIR Missed:Bruce Brown

LowPublic SafetyRural Central Desktop Support No  0.23TTR:TTR Missed:Jay Barfuss Closed

Network Password Novell Client for 32-bit WindowsINC000000334199 No  0.00TIR:TIR Missed:Jed Crittenden

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved
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Application None Novell GroupWiseINC000000334279 No  0.00TIR:TIR Missed:Nannette Rolfe

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000334329 No  0.00TIR:TIR Missed:Joan Foust

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Application Password NoneINC000000334368 No  0.00TIR:TIR Missed:Alisha White

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error NoneINC000000334373 No  0.00TIR:TIR Missed:Cecilia Walker

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None NoneINC000000334378 No  0.00TIR:TIR Missed:Jackie Barber

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Password NoneINC000000334381 No  0.00TIR:TIR Missed:Greg Willmore

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error NoneINC000000334387 No  0.00TIR:TIR Missed:Jeff Carr

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None NoneINC000000334422 No  0.00TIR:TIR Missed:Nannette Rolfe

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application None Utah Drivers License SystemINC000000334464 No  0.00TIR:TIR Missed:Connie Simper

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Hardware NoneINC000000334470 No  0.00TIR:TIR Missed:Nancy Hess

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000334523 No  0.00TIR:TIR Missed:Amanada Yelli

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password NoneINC000000334658 No  0.00TIR:TIR Missed:Margaret Kettle

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Server Error Microsoft Windows XP ProfessionalINC000000334660 No  0.00TIR:TIR Missed:Connie Gorrell

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Application Password NoneINC000000334786 No  0.00TIR:TIR Missed:Cory Lord

LowPublic SafetyMetro C Desktop Support No  1.26TTR:TTR Missed:Bill Hall Resolved

Application Error Utah Criminal Justice Information SystemINC000000334831 No  0.05TIR:TIR Missed:Sean Obrien

HighPublic SafetyCapitol Hosting No  0.21TTR:TTR Missed:Mike Tyrrell Resolved

PC/Laptop Hardware NoneINC000000334849 No  0.00TIR:TIR Missed:Chris Horrocks

LowPublic SafetyMetro C Desktop Support No  0.57TTR:TTR Missed:Bill Hall Resolved

Application Reporting FATPOTINC000000334901 No  0.00TIR:TIR Missed:Vu Bowers

LowPublic SafetyMetro C Desktop Support No  0.05TTR:TTR Missed:Bill Hall Resolved
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Application Reporting Internet ExplorerINC000000334968 No  0.81TIR:TIR Missed:Pat Bersie

LowPublic SafetyCapitol Desktop Support No  1.17TTR:TTR Missed:Peter Musser Resolved

Network Password Novell Client for 32-bit WindowsINC000000335144 No  0.00TIR:TIR Missed:Kendra Remington

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Reporting FATPOTINC000000335182 No  0.00TIR:TIR Missed:Donavan Lucas

LowPublic SafetyMetro C Desktop Support No  4.15TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Performance NoneINC000000335183 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  4.14TTR:TTR Missed:Bill Hall Resolved

None None NoneINC000000335193 No  0.00TIR:TIR Missed:Alicia Williams

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Password Utah Criminal Justice Information SystemINC000000335199 No  0.00TIR:TIR Missed:Nick Bowles

LowPublic SafetyRural Central Desktop Support No  2.22TTR:TTR Missed:Gerald Adams Resolved

Application Error NoneINC000000335201 No  0.00TIR:TIR Missed:Lynne Criddle

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

PC/Laptop Hardware NoneINC000000335210 No  0.00TIR:TIR Missed:Jennifer McNair

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error NoneINC000000335344 No  0.00TIR:TIR Missed:Todd VanBuren

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error NoneINC000000335350 No  0.00TIR:TIR Missed:Kristie Bonnett

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Password content managerINC000000335363 No  0.00TIR:TIR Missed:Donna Nielsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password NoneINC000000335385 No  0.00TIR:TIR Missed:Lynne Criddle

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000335425 No  0.00TIR:TIR Missed:Mark Romrell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Novell MessengerINC000000335454 No  0.00TIR:TIR Missed:Latonya Heaton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Performance NoneINC000000335457 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  2.92TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Error NoneINC000000335475 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  0.80TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Hardware NoneINC000000335481 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  2.51TTR:TTR Missed:Bill Hall Resolved
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None None NoneINC000000335565 No  0.00TIR:TIR Missed:Stan Peterson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000335647 No  0.00TIR:TIR Missed:Jeanette Lopez

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password Utah Master DirectoryINC000000335655 No  0.00TIR:TIR Missed:Neil Green

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Application Password Utah Master DirectoryINC000000335665 No  0.11TIR:TIR Missed:Leroy Crawford

LowPublic SafetyHelp Desk No  0.11TTR:TTR Missed:Eileen Dubach Resolved

Print/Copy/Scan/Fax Incident NoneINC000000335674 No  0.00TIR:TIR Missed:Adam Cleveland

LowPublic SafetyMetro C Desktop Support No  0.20TTR:TTR Missed:Bill Hall Resolved

Application Reporting FATPOTINC000000335675 No  0.00TIR:TIR Missed:Romeo Martinez

LowPublic SafetyMetro C Desktop Support No  0.17TTR:TTR Missed:Bill Hall Resolved

None None NoneINC000000335677 No  0.00TIR:TIR Missed:Brady Price

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password Content ManagerINC000000335682 No  0.00TIR:TIR Missed:Kerry Corona

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop None NoneINC000000335829 No  0.00TIR:TIR Missed:Jennifer McNair

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password Content ManagerINC000000335834 No  0.00TIR:TIR Missed:Stephanie Stoddard

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password Content ManagerINC000000335871 No  0.00TIR:TIR Missed:Kathy S Wilcox

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Utah Drivers License SystemINC000000335906 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None Novell Client for 32-bit WindowsINC000000335915 No  0.00TIR:TIR Missed:Marjean Hansen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000335943 No  0.00TIR:TIR Missed:Joe Kros

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000335945 No  0.00TIR:TIR Missed:Jed Crittenden

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Application None NoneINC000000335983 No  0.00TIR:TIR Missed:Marilyn Watson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000336042 No  0.00TIR:TIR Missed:Kathy S Wilcox

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved
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Application Password FATPOTINC000000336072 No  0.00TIR:TIR Missed:Denise Farnworth

LowPublic SafetyMetro C Desktop Support No  0.66TTR:TTR Missed:Bill Hall Resolved

Application Password FATPOTINC000000336075 No  0.00TIR:TIR Missed:Marc Atkinson

LowPublic SafetyMetro C Desktop Support No  0.64TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Hardware NoneINC000000336107 No  0.00TIR:TIR Missed:Troy Marx

LowPublic SafetyMetro C Desktop Support No  0.30TTR:TTR Missed:Bill Hall Resolved

Application Reporting FATPOTINC000000336123 No  0.00TIR:TIR Missed:Dave Guest

LowPublic SafetyMetro C Desktop Support No  2.34TTR:TTR Missed:Bill Hall Resolved

Application Password Utah Master DirectoryINC000000336140 No  0.16TIR:TIR Missed:Jan Frisbee

LowPublic SafetyHelp Desk No  0.44TTR:TTR Missed:Vicky Marrelli Resolved

Print/Copy/Scan/Fax None NoneINC000000336188 No  0.00TIR:TIR Missed:Carlynn Scott

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None NoneINC000000336192 No  0.00TIR:TIR Missed:Dave Tafoya

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Reporting FATPOTINC000000336283 No  0.00TIR:TIR Missed:Dave Moreno

LowPublic SafetyMetro C Desktop Support No  1.05TTR:TTR Missed:Bill Hall Resolved

Application Password Content ManagerINC000000336297 No  0.00TIR:TIR Missed:Sheena Burton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Performance NoneINC000000336336 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  4.09TTR:TTR Missed:Bill Hall Resolved

Application Error EwarrantsINC000000336525 No  0.37TIR:TIR Missed:Elsie Langi

LowPublic SafetyMetro D Help Desk No  0.37TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000336552 No  0.00TIR:TIR Missed:John Crofts

LowPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Peter Musser Resolved

None None NoneINC000000336553 No  0.00TIR:TIR Missed:Susan M Thomas

LowPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Peter Musser Resolved

None None NoneINC000000336554 No  0.00TIR:TIR Missed:Mechelle Miller

LowPublic SafetyApplication Services No  0.00TTR:TTR Missed:Bill Felt Resolved

Print/Copy/Scan/Fax Incident NoneINC000000336564 No  0.00TIR:TIR Missed:Mark A Jensen

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Print/Copy/Scan/Fax Incident NoneINC000000336568 No  0.00TIR:TIR Missed:Jeremy Bergener

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

None None NoneINC000000336795 No  0.00TIR:TIR Missed:Kathy S Wilcox

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved
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None None NoneINC000000336809 No  0.39TIR:TIR Missed:Todd Holbrook

LowPublic SafetyMetro C Desktop Support No  1.01TTR:TTR Missed:Cliff Jensen Resolved

Application Error NoneINC000000336819 Yes  1.04TIR:TIR Missed:Denice Smith

LowPublic SafetyCapitol Hosting No  1.62TTR:TTR Missed:Mike Tyrrell Resolved

Application Reporting Novell ConsoleOneINC000000336854 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  2.20TTR:TTR Missed:Bill Hall Resolved

Network Password Novell Client for 32-bit WindowsINC000000336974 No  0.00TIR:TIR Missed:Debbie Clark

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Hardware NoneINC000000337071 No  0.00TIR:TIR Missed:Kathy Whicker

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Network None NoneINC000000337073 No  0.00TIR:TIR Missed:Marselle Morales

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None NoneINC000000337104 No  0.00TIR:TIR Missed:Chantell Skiby

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop None NoneINC000000337164 No  0.00TIR:TIR Missed:Kelcee Vail

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000337201 No  0.00TIR:TIR Missed:Hillary Carlson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Hardware NoneINC000000337247 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  1.14TTR:TTR Missed:Bill Hall Resolved

Application Reporting Novell GroupWiseINC000000337321 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  3.28TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Hardware NoneINC000000337362 No  0.00TIR:TIR Missed:Joanne Munson

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Application None NoneINC000000337398 No  0.00TIR:TIR Missed:Troy Marx

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000337406 No  0.00TIR:TIR Missed:Sherri Thorsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Reporting FATPOTINC000000337423 No  0.00TIR:TIR Missed:Brad Horne

LowPublic SafetyMetro C Desktop Support No  1.87TTR:TTR Missed:Bill Hall Resolved

Application None NoneINC000000337445 No  0.00TIR:TIR Missed:Anna Boynton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Error NoneINC000000337480 No  0.00TIR:TIR Missed:Stacy Robb

LowPublic SafetyRural Central Desktop Support No  0.10TTR:TTR Missed:Jay Barfuss Resolved
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None None NoneINC000000337497 No  0.00TIR:TIR Missed:Denise Spillman

LowPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Peter Musser Resolved

Application Password Utah Master DirectoryINC000000337500 No  0.00TIR:TIR Missed:Merrill Lofthouse

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Application None NoneINC000000337528 No  0.00TIR:TIR Missed:Shawn Bauman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000337583 No  0.00TIR:TIR Missed:Margaret Kettle

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

None None Novell Client for 32-bit WindowsINC000000337621 No  0.00TIR:TIR Missed:Debbie Clark

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Application None Novell GroupWiseINC000000337675 No  0.00TIR:TIR Missed:Hugo Rico

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Password Novell Client for 32-bit WindowsINC000000337679 No  0.00TIR:TIR Missed:Debbie Clark

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None NoneINC000000337688 No  0.00TIR:TIR Missed:Dana Jones

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Password Novell Client for 32-bit WindowsINC000000337696 No  0.00TIR:TIR Missed:Donna Nielsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Novell GroupWiseINC000000337701 No  0.00TIR:TIR Missed:Jill Fraughton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Hardware NoneINC000000337722 No  0.00TIR:TIR Missed:Kelcee Vail

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

PC/Laptop Hardware NoneINC000000337725 No  0.00TIR:TIR Missed:Jennifer McNair

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Network Error NoneINC000000337728 No  0.00TIR:TIR Missed:Todd VanBuren

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application None NoneINC000000337730 No  0.00TIR:TIR Missed:Alan Leidig

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax Incident NoneINC000000337742 No  0.00TIR:TIR Missed:Chamberlin Neff

LowPublic SafetyMetro C Desktop Support No  3.18TTR:TTR Missed:Bill Hall Resolved

Application Error NoneINC000000337754 No  0.00TIR:TIR Missed:Sasheen Horne

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

PC/Laptop Error NoneINC000000337763 No  0.97TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  0.97TTR:TTR Missed:Bill Hall Resolved
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PC/Laptop Hardware NoneINC000000337768 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  0.92TTR:TTR Missed:Bill Hall Resolved

Application Password NoneINC000000337771 No  0.00TIR:TIR Missed:Donna Nielsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application None NoneINC000000337789 No  0.00TIR:TIR Missed:Dana Jones

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop None NoneINC000000337808 No  0.00TIR:TIR Missed:Debbie Johnson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error NoneINC000000337834 No  0.00TIR:TIR Missed:Kelcee Vail

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Network Password Novell Client for 32-bit WindowsINC000000337835 No  0.00TIR:TIR Missed:Beau Mason

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Content ManagerINC000000337896 No  0.00TIR:TIR Missed:Denise Farnworth

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000337900 No  0.00TIR:TIR Missed:Monica Joffs

LowPublic SafetyMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Telecom Voice Mail TelephoneINC000000337961 No  0.19TIR:TIR Missed:Kris Repp

LowPublic SafetyVoice Operations No  0.25TTR:TTR Missed:Annette Nielsen Resolved

PC/Laptop Hardware NoneINC000000337999 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000338004 No  0.00TIR:TIR Missed:Karen Elliott

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Network Password Novell Client for 32-bit WindowsINC000000338028 No  0.00TIR:TIR Missed:Beau Mason

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax Incident NoneINC000000338145 No  0.00TIR:TIR Missed:Jimmy Higgs

LowPublic SafetyMetro C Desktop Support No  3.08TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Hardware NoneINC000000338148 No  0.00TIR:TIR Missed:Robert Cowart

LowPublic SafetyMetro C Desktop Support No  3.08TTR:TTR Missed:Bill Hall Resolved

None None NoneINC000000338234 No  0.00TIR:TIR Missed:Dave Swenson

LowPublic SafetyMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application None NoneINC000000338250 No  0.00TIR:TIR Missed:Georgia Difrancesco

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error NoneINC000000338255 No  0.00TIR:TIR Missed:Jay Henry

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved
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None None NoneINC000000338283 No  0.00TIR:TIR Missed:Pat Bersie

LowPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Peter Musser Resolved

Network Password Novell Client for 32-bit WindowsINC000000338313 No  0.00TIR:TIR Missed:Kalee Taylor

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None Novell Client for 32-bit WindowsINC000000338319 No  0.00TIR:TIR Missed:Joe Kros

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Reporting Novell Client for 32-bit WindowsINC000000338495 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  3.86TTR:TTR Missed:Bill Hall Resolved

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000338640 No  0.00TIR:TIR Missed:Kathy Facer

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Password Novell Client for 32-bit WindowsINC000000338643 No  0.00TIR:TIR Missed:Michelle Harward

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None ZENworks for DesktopsINC000000338649 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Reporting FATPOTINC000000338656 No  0.00TIR:TIR Missed:Jeff Washburn

LowPublic SafetyMetro C Desktop Support No  2.54TTR:TTR Missed:Bill Hall Resolved

Network None ZENworks for DesktopsINC000000338657 No  0.00TIR:TIR Missed:Jason Hunter

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Reporting FATPOTINC000000338715 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  2.21TTR:TTR Missed:Bill Hall Resolved

Network None Novell Client for 32-bit WindowsINC000000338726 No  0.00TIR:TIR Missed:Jason Hunter

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password Utah Master DirectoryINC000000338806 No  0.00TIR:TIR Missed:Paul B Schmidt

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

PC/Laptop Error NoneINC000000338841 No  0.45TIR:TIR Missed:Jerrianne Kolby

LowPublic SafetyCapitol Desktop Support No  5.20TTR:TTR Missed:Peter Musser Resolved

PC/Laptop Performance NoneINC000000339008 No  0.44TIR:TIR Missed:Scott Stephenson

LowPublic SafetyMetro C Desktop Support Yes  12.48TTR:TTR Missed:Brian Bobo Resolved

Application None NoneINC000000339091 No  0.00TIR:TIR Missed:Bonnie Stewart

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password Content ManagerINC000000339102 No  0.00TIR:TIR Missed:Bill Swearingen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password Content ManagerINC000000339114 No  0.00TIR:TIR Missed:Brenda Barney

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved
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Application Password Utah Criminal Justice Information SystemINC000000339120 No  0.00TIR:TIR Missed:Alan Leidig

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Reporting Novell GroupWiseINC000000339138 No  0.00TIR:TIR Missed:Paul Kotter

LowPublic SafetyMetro C Desktop Support No  1.35TTR:TTR Missed:Bill Hall Resolved

None None NoneINC000000339143 No  0.00TIR:TIR Missed:Cheryla Hortin

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000339157 No  0.00TIR:TIR Missed:Anne Terry

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None NoneINC000000339168 No  0.00TIR:TIR Missed:Connie Bell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None NoneINC000000339169 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None NoneINC000000339171 No  0.00TIR:TIR Missed:Stephen Bevan

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None NoneINC000000339172 No  0.00TIR:TIR Missed:Denyce Petersen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000339173 No  0.00TIR:TIR Missed:Sheila Case

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None NoneINC000000339174 No  0.00TIR:TIR Missed:Bill Swearingen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None NoneINC000000339175 No  0.00TIR:TIR Missed:Debbie Darger

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000339180 No  0.00TIR:TIR Missed:Ken Barton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000339183 No  0.00TIR:TIR Missed:Ron Hindmarsh

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000339185 No  0.00TIR:TIR Missed:Nancy Sanchez

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None NoneINC000000339187 No  0.00TIR:TIR Missed:Jason Robb

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Hardware NoneINC000000339193 No  0.00TIR:TIR Missed:Kelcee Vail

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Network None Novell Client for 32-bit WindowsINC000000339204 No  0.00TIR:TIR Missed:Sherri Green

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved
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PC/Laptop Hardware NoneINC000000339206 No  0.00TIR:TIR Missed:Andrew Pacejka

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

PC/Laptop Hardware NoneINC000000339207 No  0.00TIR:TIR Missed:Bonnie Stewart

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

PC/Laptop Hardware NoneINC000000339215 No  0.00TIR:TIR Missed:Alyssa Moody

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

PC/Laptop None Utah Drivers License SystemINC000000339238 No  0.00TIR:TIR Missed:Jake Reary

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000339260 No  0.00TIR:TIR Missed:Nancy Hooton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error NoneINC000000339262 No  0.00TIR:TIR Missed:Alyssa Moody

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Network Password Novell Client for 32-bit WindowsINC000000339347 No  0.00TIR:TIR Missed:Tiffany Van Dam

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000339352 Yes  5.36TIR:TIR Missed:Jennifer McNair

LowPublic SafetyMetro C Help Desk No  5.36TTR:TTR Missed:Torrens Arnold Resolved

Application None NoneINC000000339354 No  0.00TIR:TIR Missed:Sandra Pratt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Password Novell Client for 32-bit WindowsINC000000339424 No  0.00TIR:TIR Missed:Lonna Tait

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None Novell Client for 32-bit WindowsINC000000339463 No  0.00TIR:TIR Missed:Peggy Jacobsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Utah Drivers License SystemINC000000339487 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000339500 No  0.00TIR:TIR Missed:Peggy Young

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000339503 No  0.00TIR:TIR Missed:Richard Richins

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000339505 No  0.00TIR:TIR Missed:Vivian Scott

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Performance NoneINC000000339542 No  0.00TIR:TIR Missed:Chris Simmons

LowPublic SafetyMetro C Desktop Support No  0.19TTR:TTR Missed:Bill Hall Resolved

Network None Novell Client for 32-bit WindowsINC000000339600 No  0.00TIR:TIR Missed:Lonna Tait

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved
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Application None Adobe FlashINC000000339601 No  0.00TIR:TIR Missed:Terri Garcia

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000339623 No  0.00TIR:TIR Missed:Beau Mason

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Password Novell Client for 32-bit WindowsINC000000339627 No  0.00TIR:TIR Missed:Lonna Tait

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000339630 No  0.00TIR:TIR Missed:Michelle Hunt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Hardware NoneINC000000339645 No  0.00TIR:TIR Missed:Debbie Clark

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Application None NoneINC000000339656 No  0.00TIR:TIR Missed:Sheri Pectol

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None Novell Client for 32-bit WindowsINC000000339742 No  0.00TIR:TIR Missed:Laconna Davis

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Hardware NoneINC000000339765 No  0.00TIR:TIR Missed:Trent Grandy

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

PC/Laptop Hardware NoneINC000000339768 No  0.00TIR:TIR Missed:Elisa Farmer

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

PC/Laptop Hardware NoneINC000000339772 No  0.00TIR:TIR Missed:Karen Elliott

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application None NoneINC000000339786 No  0.00TIR:TIR Missed:Nathan Alldredge

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None Novell Client for 32-bit WindowsINC000000339855 No  0.00TIR:TIR Missed:Lonna Tait

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000339881 No  0.00TIR:TIR Missed:Jeff Willmore

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None Content ManagerINC000000339906 No  0.00TIR:TIR Missed:Mary Ann Curtis

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

None None NoneINC000000339942 No  0.00TIR:TIR Missed:Trent Grandy

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

PC/Laptop None Utah Highway Patrol Mobile Application SystemINC000000339946 No  0.00TIR:TIR Missed:Hoby Metz

LowPublic SafetyRural Central Desktop Support No  0.39TTR:TTR Missed:Gerald Adams Resolved

None None NoneINC000000339966 No  0.00TIR:TIR Missed:Merri Coleman

LowPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Peter Musser Resolved
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Application None Microsoft WordINC000000339981 No  0.00TIR:TIR Missed:Lonna Tait

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None Data SynchronizerINC000000339984 No  0.16TIR:TIR Missed:Beau Mason

LowPublic SafetyApplication Services No  0.82TTR:TTR Missed:Danielle Hood Resolved

Application Error NoneINC000000340016 No  0.00TIR:TIR Missed:Chris Barber

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved
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